
WORK EXPERIENCE:

 
 

• Worked with client to understand product and business requirements
• Learning d3.js and using JSON to develop a business dashboard
• Perform competitive research to develop different ideas for product

 

• Lead a small team using the Agile process to develop a code tracking 
dashboard for developers that served an entire internal organization

• Interviewed and analyzed team leads, organization leadership, and 
engineers to identify needs and goals

• Designed initial mock-up, refined user scenarios for use with the UX team

 

• Tier 1 tech support for UW Staff and Students
• Conducted research on incentivizing and developing an email-to-print 

system for UW called “MobilePrint”
• Designed initial mock-up, refined user scenarios for use with the UX team
• Developed “MobilePrint” with three other students
• Managed local servers and infrastructure for UW’s Creative Communications 

department

 

• Developed a job monitoring dashboard, system log page, and worked on a 
messaging system between back-end systems 

• Worked with and lead a scrum team of UX, another PM, and Dev team to 
drive for buy-in

• Scrubbed data and localized messages for production use with technical 
writers

• Presented analysis and wrote functional specs for sign-off


